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Ka�zen Fore�gn Trade �s a manufactur�ng and export�ng company located �n Kutahya, Turkey, spec�al�z�ng �n 
stoneware porcela�n �tems. We pr�or�t�ze qual�ty over quant�ty, ensur�ng that every product we create meets the 

h�ghest standards. Our product�on and R&D teams, based at our manufactur�ng company, br�ng extens�ve 
exper�ence to ensure the del�very of qual�ty products and �nnovat�ve des�gns.

Our Comm�tment to Qual�ty

At Ka�zen, our comm�tment to qual�ty extends beyond 
our products to encompass all aspects of our bus�ness 
operat�ons, �nclud�ng customer relat�onsh�ps and �nter-

nal processes. One of our core values �s cont�nuous 
�mprovement based on the ka�zen ph�losophy. By cons-
tantly seek�ng ways to enhance our products and pro-

cesses, we a�m to better serve our customers and ma�n-
ta�n a compet�t�ve edge �n the market.
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Susta�nab�l�ty In�t�at�ves
Susta�nab�l�ty �s a pr�or�ty for us. We ut�l�ze susta�-
nable mater�als and product�on methods whenever 
poss�ble and cont�nually explore ways to m�n�m�ze 
our env�ronmental �mpact. We bel�eve that tak�ng 
care of the planet �s essent�al for creat�ng a better 

future for everyone.

Innovat�on and Collaborat�on
Innovat�on �s at the heart of what we do. We cont�-

nuously develop new products, �nclud�ng new 
models, colors, and s�zes for ex�st�ng shapes. We 
also collaborate closely w�th customers to br�ng 

the�r �deas to l�fe. Our pr�or�ty �s to establ�sh strong, 
last�ng relat�onsh�ps w�th our customers. By unders-
tand�ng the�r needs, we can create super�or products 

and bu�ld long-term partnersh�ps.
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Customer-Centr�c Ph�losophy

Our customer-centr�c ph�losophy �s reflected �n 
every �nteract�on and dec�s�on we make. We bel�eve 
that by truly understand�ng and respond�ng to our 

customers' needs, we can prov�de solut�ons that are 
both effect�ve and eff�c�ent. Th�s approach not only 
enhances customer sat�sfact�on but also dr�ves our 

cont�nuous growth and �mprovement as a company.

Meet�ng Evolv�ng Needs

The needs of our partners and the �ndustry are cons-
tantly evolv�ng. We stay ahead of these changes by 
cont�nuously enhanc�ng our sk�lls and capab�l�t�es. 
Whether �t's adopt�ng new technolog�es, �mprov�ng 
our processes, or expand�ng our product range, we 

are always look�ng for ways to better serve our part-
ners and contr�bute to the �ndustry's growth.
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Our Offer�ngs and Support

We offer h�gh-qual�ty products at reasonable pr�ces 
dur�ng these challeng�ng t�mes. W�th our extens�ve 
knowledge of the market, product�on, and products, 
we work d�l�gently w�th our customers to meet the�r 

needs. Our team �s always ready to ass�st you, so 
please don’t hes�tate to reach out w�th any quest�ons 

or requests.

Jo�n Us �n Our Journey!

We �nv�te you to jo�n us �n our journey of cont�nu-
ous �mprovement and �nnovat�on. Together, we can 

ach�eve great th�ngs and dr�ve pos�t�ve change �n the 
�ndustry. We look forward to the opportun�ty to 

work w�th you and exceed your expectat�ons throu-
gh our ded�cat�on to excellence and creat�v�ty.
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Our Factory

Our factory, was establ�shed �n June 2021 on an area of 5500 m². It serves our customers w�th a team of eng�neers 
and techn�cal staff, a laboratory, an R&D department, 2 automat�c baller�na glaz�ng mach�nes, 3 fully automat�c 

shap�ng l�nes for mugs, bowls, and vases, 2 press mach�nes for larger �tems such as bak�ng trays, 1 fully 
automat�c �sostat�c press, and 2 k�lns operat�ng at 1180 degrees. We have a product�on capac�ty of 25,000 p�eces 

per day, wh�ch �s �ncreas�ng w�th cont�nuous �nvestments.
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We reg�ster our products and brands and 
cert�fy the�r qual�ty w�th cert�f�cates earned 

through regular �nspect�ons. Add�t�onally, we 
conduct food contact tests and request test 
reports from our raw mater�al suppl�ers.

Cert�f�cat�ons:
- ISO
- SGS
- INTERTEK
- BUREAU VERITAS
- QIMA INSPECTION

Our products are manufactured to meet 
�nternat�onal qual�ty standards.

Inst�tut�ons and Organ�zat�ons

VAT No: 4891028048
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Code of Conduct
Ethical Behavior
We uphold the h�ghest standards of �ntegr�ty, honesty, and fa�rness �n all our bus�ness deal�ngs. Our comm�t-
ment to eth�cal conduct extends beyond mere compl�ance w�th laws and regulat�ons; �t encompasses a ded�cat�-
on to do�ng what �s r�ght even when �t �s challeng�ng or requ�res d�ff�cult dec�s�ons. We bel�eve �n transparency 
and accountab�l�ty, ensur�ng that our act�ons are always �n al�gnment w�th our core values and the expectat�ons 
of our stakeholders.

Respect
Respect �s foundat�onal to how we operate. We value d�vers�ty and �nclus�on, recogn�z�ng and embrac�ng the 
un�queness of each �nd�v�dual. We foster an �nclus�ve workplace where d�fferences are celebrated, and everyone 
�s treated w�th d�gn�ty, regardless of race, ethn�c�ty, gender, sexual or�entat�on, rel�g�on, d�sab�l�ty, or any other 
character�st�c. Our comm�tment to respect extends to creat�ng a safe and support�ve env�ronment free from 
d�scr�m�nat�on, harassment, and bully�ng.

Confidentiality
We recogn�ze the �mportance of safeguard�ng sens�t�ve �nformat�on entrusted to us. We str�ctly adhere to conf�-
dent�al�ty obl�gat�ons regard�ng propr�etary and conf�dent�al �nformat�on belong�ng to the company, our custo-
mers, and our bus�ness partners. Th�s �ncludes data protect�on measures and protocols to prevent unauthor�zed 
access, use, or d�sclosure of conf�dent�al �nformat�on, except as author�zed or requ�red by law.
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Conflict of Interest
We are v�g�lant �n �dent�fy�ng and address�ng potent�al confl�cts of �nterest that may ar�se �n the course of our 
dut�es. We avo�d s�tuat�ons where personal �nterests could �mproperly �nfluence our dec�s�on-mak�ng or act�ons. 
If a confl�ct of �nterest ar�ses, we promptly d�sclose �t to the appropr�ate part�es and seek gu�dance on how to 
manage �t eth�cally and transparently, ensur�ng that our dec�s�ons are always �n the best �nterests of the company 
and �ts stakeholders.

Compliance
Compl�ance �s foundat�onal to our operat�ons. We adhere str�ctly to all appl�cable laws, regulat�ons, and com-
pany pol�c�es and procedures. Th�s �ncludes ma�nta�n�ng a thorough understand�ng of legal requ�rements and 
act�vely mon�tor�ng changes �n regulat�ons that may �mpact our bus�ness. We encourage a culture of compl�ance 
where all employees are empowered to ra�se concerns and report suspected v�olat�ons, foster�ng transparency 
and accountab�l�ty throughout the organ�zat�on.

Safety
The health and safety of our employees, customers, and commun�t�es are paramount. We are comm�tted to ma-
�nta�n�ng a safe and healthy workplace env�ronment, adher�ng to r�gorous health and safety standards and proto-
cols. Th�s comm�tment extends to promot�ng a culture of safety awareness, prov�d�ng ongo�ng tra�n�ng, and 
�mplement�ng measures to prevent acc�dents and �njur�es. We str�ve to create a workplace where everyone feels 
secure and supported �n the�r da�ly act�v�t�es.
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Sustainability
As respons�ble corporate c�t�zens, we are ded�cated to env�ronmental stewardsh�p and susta�nab�l�ty. We �nteg-
rate susta�nab�l�ty pr�nc�ples �nto our bus�ness pract�ces, seek�ng to m�n�m�ze our env�ronmental �mpact through 
eff�c�ent resource use, waste reduct�on, and eco-fr�endly �n�t�at�ves. We collaborate w�th stakeholders to promo-
te susta�nable pract�ces across our supply cha�n and operat�ons, contr�but�ng to a health�er planet for future 
generat�ons.

Professionalism
We uphold a standard of profess�onal�sm character�zed by competence, rel�ab�l�ty, and respectfulness �n all 
�nteract�ons. We conduct ourselves w�th �ntegr�ty and adhere to eth�cal standards of conduct, foster�ng trust and 
cred�b�l�ty w�th colleagues, customers, and bus�ness partners. Our comm�tment to profess�onal�sm �ncludes 
be�ng punctual, respons�ve, and accountable for our act�ons, ma�nta�n�ng a pos�t�ve reputat�on for excellence �n 
everyth�ng we do.

Continuous Improvement
We embrace a culture of cont�nuous learn�ng and development, recogn�z�ng that ongo�ng growth �s essent�al to 
our success. We act�vely seek opportun�t�es to enhance our knowledge, sk�lls, and capab�l�t�es through tra�n�ng, 
mentorsh�p, and feedback. We v�ew challenges as opportun�t�es for �nnovat�on and �mprovement, encourag�ng a 
m�ndset of cur�os�ty and adaptab�l�ty. By cont�nuously evolv�ng and str�v�ng for excellence, we pos�t�on oursel-
ves to better serve the needs of our company, customers, and stakeholders.

By adher�ng to these gu�d�ng pr�nc�ples, we cult�vate a culture of eth�cal behav�or, respect, and profess�o-
nal�sm that not only enhances our organ�zat�onal �ntegr�ty but also strengthens our relat�onsh�ps w�th 

customers, partners, and the commun�t�es we serve. Our comm�tment to these pr�nc�ples dr�ves our colle-
ct�ve effort to ach�eve susta�nable growth and create last�ng value for all stakeholders.
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Cont�nuous Improvement In�t�at�ve Progresses at Global Exh�b�t�ons
ZUCHEX 2022, Istanbul / Türk�ye
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Cont�nuous Improvement In�t�at�ve Progresses at Global Exh�b�t�ons
ZUCHEX 2023, Istanbul / Türk�ye

Stoneware Porcelain

C O M P A N Y

www.ceral�ne.com.tr



Cont�nuous Improvement In�t�at�ve Progresses at Global Exh�b�t�ons
AMBIENTE 2024, Frankfurt / Germany
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